Basic Service

24/7 Phone, Chat & Ticket Support

Bantuan install cPanel & Plesk

Standard IPS (Intrusion Prevention System)

Anti-DDOS

Remote / manual reboot (for Dedicated Server only)
Re-install OS max 4 / month (for Dedicated Server only)
cPanel account migration (up to 5 cPanel account per month)

OS & cPanel Support
cPanel installation
cPanel update

Performance Optimization
Standard LAMP optimization (one time)
Custom LAMP customization (based on app & resources) (one time)

Security

Install ImunifyAV

OS hardening (only with CloudLinux)

Install & config CSF / LFD

Web Application Firewall (only with Imunify360)
Advanced IDS / IPS (only with Imunify360)

Monitoring
Alert on service problem
Pro-active service monitoring

Unmanaged
Free
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Semi Managed
(with cPanel)

Free*
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Managed
(with cPanel)

Rp. 250.000,-
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coming soon

coming soon



